
Terms and Conditions 

SteveRitchie.co.uk – Services 

Effective date: 16 February 2026 

These Terms and Conditions ("Terms") set out how I provide services to you. Please read them carefully. By 
booking a call, requesting a Free Release Copy Check, or purchasing services, you agree to these Terms. 

Important: This document is a practical template and not legal advice. Please adapt it to your business and 
location and consider professional legal review, especially around pricing, refunds, and liability limits. 

1. About me and contact 
The service provider is Steve Ritchie ("I", "me", "my"). Contact details: hello@steveritchie.co.uk. If you need a 
postal address for notices: 71 Somers Road, Welham Green, AL9 7PT. 

2. Services 
I provide music-related editorial and communications services, which may include copywriting, editing, release 
messaging, press releases, bios/EPK copy, pitch templates, and related consultation. A Free Release Copy Check 
is a limited review intended to give helpful direction; it is not full editing or a guaranteed outcome. 

3. Quotes, booking, and scope 
Project scope, deliverables, timelines, and fees will be agreed in writing (email is fine) before work begins. Any 
work outside the agreed scope ("out of scope") may require a new quote or additional fee, agreed in advance. 

4. Your responsibilities 
To deliver the best results, you agree to provide accurate information and materials on time (for example, 
release details, links, drafts, credits, and approvals). You confirm you have the rights or permission to share any 
content you provide (including private links, lyrics, artwork, and photos) and that it does not infringe third-party 
rights. 

5. Calls and quote gathering 
If your package includes a call (for example, a Zoom session to gather quotes and details), you agree to attend 
at the scheduled time or provide reasonable notice to reschedule. If you cannot attend and do not provide 
notice, I may treat the call as used and proceed based on the information available. 

6. Fees and payment 
Fees are stated in GBP unless otherwise agreed. Payment terms will be confirmed at booking. Unless agreed 
otherwise, I may require full payment upfront for fixed-scope services, or a deposit to secure booking with the 
balance due before delivery. Late payments may delay delivery. 

7. Cancellations and rescheduling 
If you need to cancel or reschedule, please notify me as soon as possible. For calls, I will usually reschedule with 
reasonable notice. For project work, refunds (if any) depend on how much work has already been completed. 
Once drafting/editing has begun, fees for work completed are payable. Any refund policy or cooling-off rights 
for digital services should be clarified here: https://steveritchie.co.uk/PrivacyPolicy.pdf. 



8. Revisions 
Unless otherwise stated, packages include a limited number of revision rounds based on the agreed scope (for 
example, one round of revisions). Additional revisions may be billed at an agreed hourly/day rate. 

9. No guarantee of coverage or results 
I cannot and do not guarantee press coverage, playlist placement, ticket sales, streaming numbers, or any 
specific outcome. My services improve clarity, messaging, and the quality of materials you share; results 
depend on many factors outside my control. 

10. Editorial independence and conflict of interest 
If I reference my work with MetalTalk or any publication, please understand that services purchased from me 
do not include guaranteed coverage on any outlet. Editorial decisions remain independent and subject to each 
publication’s policies. 

11. Intellectual property (IP) 
You own your original music and materials. Upon full payment, you receive a licence to use the final written 
deliverables for your promotion and communications (press releases, bios, EPK copy, etc.). Unless we agree 
otherwise, I retain the right to reuse general techniques and know-how, and (with your permission) I may 
display non-confidential excerpts as portfolio/case study examples. 

12. Confidentiality 
I will treat non-public materials you share (for example, private links, unreleased tracks, draft announcements) 
as confidential and will not share them outside what is necessary to deliver the service, unless you give 
permission or disclosure is required by law. 

13. Third-party tools and links 
I may use third-party tools to deliver services (for example, scheduling, video calls, file sharing). Their terms and 
privacy policies apply. I am not responsible for third-party sites or services linked from my website. 

14. Liability 
Nothing in these Terms limits liability for death or personal injury caused by negligence, fraud, or any liability 
that cannot be limited by law. Subject to that, I am not liable for indirect or consequential losses (such as lost 
profits or lost opportunities). To the maximum extent permitted by law, my total liability for any claim arising 
from the services is limited to the fees you paid for the relevant service. 

15. Termination 
Either party may end a project in writing. If the project ends after work has started, you agree to pay for work 
completed up to the termination date. Any licences to use deliverables remain subject to full payment. 

16. Governing law 
These Terms are governed by the laws of England and Wales, and the courts of England and Wales have 
exclusive jurisdiction, unless we agree otherwise. If you are based elsewhere, you may need to adapt this 
clause. 

17. Changes to these Terms 
I may update these Terms from time to time. The version in force will be the one provided at the time you book 
the service (or posted on the site). 



18. Contact 
Questions about these Terms? Contact me at hello@SteveRitchie.co.uk.
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