Refund Policy & Cooling-Off Rights (Digital Services)

Clause for SteveRitchie.co.uk — Services
Effective date: 16 February 2026

This document is intended as copy you can paste into your Terms and Conditions. It is a practical template (not
legal advice). Replace the placeholders before publishing.

Refunds and cooling-off rights depend on whether you are buying as a consumer (acting for purposes mainly
outside your trade, business, craft or profession) or as a business client. If you are a business client, statutory
consumer cancellation rights do not apply.

Free Release Copy Check
* The Free Release Copy Check is free of charge. No refunds apply.

Paid services (digital deliverables)

Most services are delivered digitally (for example, written copy, edits, messaging kits, pitch templates, and
other downloadable/emailed deliverables). When you purchase a service, you are booking time and editorial
work, not a guaranteed outcome.

Consumer 14-day cooling-off (UK) — how it works here

If you are a consumer based in the UK (or where similar rules apply), you may generally have a legal right to
cancel within 14 days of purchase for services. However, because my work is digital and often time-sensitive,
you may ask me to start work immediately.

* If you want work to start immediately, you must request this in writing (email is fine).

* If you cancel after work has started (but before delivery), you will pay a proportionate amount for the work
completed up to the time of cancellation.

* If the service has been fully performed (for example, the agreed deliverables have been delivered), your
right to cancel ends once performance is complete.

*  For any digital content/deliverables supplied during the 14-day period, you agree that supply can begin
immediately and you acknowledge that this may affect your cancellation right in line with applicable law.

Refund policy (practical rules)
* Before work starts: if you cancel before any work has started, you will receive a refund minus any non-
recoverable fees charged by payment processors (if applicable).

* After work starts: fees are non-refundable for work already completed. If you have paid in full, any refund
will be limited to the unused portion of the service (if any).

* After delivery: once the agreed deliverables have been provided, refunds are not offered.

* Deposits: if you pay a deposit to reserve time, the deposit is non-refundable once work begins (unless | am
unable to deliver the service).



Rescheduling calls (Zoom)
* You can reschedule a call with reasonable notice (ideally 24 hours).

* If you miss a scheduled call without notice, | may treat the session as used and continue based on the
information available.

How to cancel or request a refund
* Email: hello@SteveRitchie.co.uk. Include: your name/band name, the service purchased, date of purchase,
and the reason for cancellation.

Discretion and fairness
| aim to be fair. If there are exceptional circumstances (for example, serious illness or a clear mistake on my
side), | may offer an alternative remedy such as rescheduling, partial credit, or another reasonable solution.


mailto:hello@SteveRitchie.co.uk

	Free Release Copy Check
	Paid services (digital deliverables)
	Consumer 14-day cooling-off (UK) – how it works here
	Refund policy (practical rules)
	Rescheduling calls (Zoom)
	How to cancel or request a refund
	Discretion and fairness

